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INTEGRITY

To say what we mean, to deliver what we promise
and to stand up for what is right. To meet this
commitment, we will guard the confidentiality of our
stakeholders’ business and communicate in an
honest, factual and accurate manner.

ACCOUNTABILITY

This means that persons with Authority and
Responsibility are subject to reporting and justifying
the task outcomes to their superiors. Everyone must

be aware that they are accountable for the task
assigned to them and will be held responsible for its
performance.

SERVICE

We believe that success will come from our
dedication to excellent service and continually
exceeding the expectations of our stakeholders. This
goal can be achieved through Teamwork, Initiative
and Innovation.
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